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E tū’s Member Advantage programme is changing 
all the time. It has recently been upgraded again to 
include great deals for E tū members from Vodafone.

E tū members have already enjoyed exclusive savings 
on accommodation, airline lounge memberships, 
package tours, insurance services and more. These 
services are available to members and their families 
to use all year round, and can be accessed via the 
Member Advantage website:  
www.memberadvantage.co.nz/etu
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To brave the storms 

Embrace and receive one another

We are one together
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with us at: 

0800 1 UNION  
(0800 186 466)  
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Editorial: Looking ahead to a  
new Government

EDITORIAL: JOHN RYALL

By John Ryall, Assistant National Secretary

The signing of the Care and Support Pay Equity 
Settlement Agreement between the Government 
and the unions this month represented 30 years of 
struggle by members of E tū and our legacy unions to 
correct the undervaluation of 55,000 predominantly 
women workers.

During the last 30 years care and support workers 
have taken up petitions, appeared at Parliamentary 
Select Committees, participated in Government 
inquiries, made submissions to Ministerial Working 
Groups and contributed thousands of pages of 
details about their working lives.

It was only when E tū, through caregiver Kristine 
Bartlett, won a series of court judgements that we 
gained enough leverage for the Government to seek 
a settlement of our claim.

Out of the Government/union negotiations has come 
a soon-to-be-legislated five-year agreement that 
will set some very strong industry labour standards 
including minimum wage rates and qualifications for 
all care and support workers within its coverage.

The settlement of a care and support industry 
standards agreement has achieved something that 
E tū wants a future Labour-Greens Government 
to extend to other industries in which low pay is 
entrenched through a vicious process of cut-rate 
employers, contractors, sub-contractors, labour  
hire companies and franchising.

We want a future government to legislate for 
unions to be able to initiate bargaining for an 
Industry Standards Agreement and if agreement 
cannot be reached with industry employers, for 
the Employment Relations Authority to set those 
minimum standards.

These bold changes to labour legislation are at the 
forefront of the E tū General Election Campaign.

While the general election does not occur until 23 
September the union has already started a large-
scale exercise to have one-to-one conversations with 
all of our 53,000 members through their workplaces, 
by phone and if they cannot be reached in either of 
these way, through visiting them at home.

The conversations at work, by phone or at home are 
designed to find out from our members whether 
they are enrolled to vote, the key issues that will 
influence their vote in the General Election and how 
E tū can support them to turn up to a polling booth 
either on 23 September, or in the two weeks prior to 
this date, to cast their vote.

While we can win greater rights for our members 
through the negotiating of collective agreements 
with employers, we know the importance of 
parliament in passing laws that can either strengthen 
these rights or destroy them.

We cannot stand aside from the political process just 
as we cannot stand aside from fighting for greater 
rights in the courts.

To stand aside would leave these institutions in 
the hands of those who are more concerned about 
building their financial empires, protecting their 
property rights and undermining the collective 
organisation of working people – their unions.

John Ryall at Equal Pay announcement

“We cannot stand aside from the 
political process just as we cannot 
stand aside from fighting for 
greater rights in the courts.”
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It’s official! The Equal Pay Settlement has been signed 
by the union and Government, and care and support 
members around the country can celebrate this 
historic deal.

The E tū flags flew high on 18 April with the 
announcement of the settlement, which spells the 
end of poverty wages for care and support members 
in aged care, disability services and home support.

Many affected E tū members including equal 
pay hero Kristine Bartlett, joined a big crowd of 
supporters who met in Wellington to mark this 
historic occasion. 

It’s been five years since E tū lodged this case  
on behalf of Kristine Bartlett but it’s been worth  
the wait.

One of the biggest pay increases in New Zealand 
history, the settlement will transform the lives of 
55,000 care and support workers. 

This is huge win for our members and a tribute to  
E tū’s ability to negotiate with other unions, 
employers and the Government to make this happen. 
Also crucial has been the strong support of women’s 
organisations, who kept up the pressure for equal 
pay and helped shape the public mood for change. 

Kristine and our members and delegates have 
worked hard for this and they deserve it. 

EQUAL PAY SETTLEMENT OFFER

Historic win for Equal Pay

“It’ll be really beneficial. Everybody just 
feels validated. And so grateful after 
putting in the hard yards for so long to 
get this.” 

Emily Sheffield, IDEA Services

“This is a huge victory, not just for me 
but for thousands of care workers – not 
just today but for many years to come.” 

Kristine Bartlett
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EQUAL PAY SETTLEMENT OFFER

MEMBERS CELEBRATE LIFE CHANGING OFFER
Auckland Aged Care delegate Bernie Chand can 
barely contain her excitement.

“It’s something I just can’t get over! I feel like I’ve  
won the Lotto.” 

“It will be so great to be able to pay the bills and to 
send the children to different sports. We will be able 
to do so much!” 

Aged care Auckland delegate Ruby Brar earns $16.69 
an hour. She works extra shifts and uses credit cards 
to make ends meet. 

“It’s going to be huge,” says Ruby. “I do 11 hour shifts 
three times a week. I won’t have to do that any more. 
I’ll have time to spend with my husband.”

Home support delegate Tamara Baddeley, who was 
at the announcement is still feeling the buzz.

“Within half an hour of the announcement I 
was getting phone calls from people saying, 
‘Congratulations! Well done! Thank you so much for 
everything you’ve done for us. We must celebrate!’” 

“It was fabulous,” says IDEA Services care and support 
worker Emily Sheffield who was also at the event.

“It was so lovely to be surrounded by such supportive 
people in an environment of such celebration. It’ll be 
really beneficial. Everybody just feels validated. And 
so grateful after putting in the hard yards for so long 
to get this.”

RATIFICATION MEETINGS – THE FINAL STEP 
Ratification meetings are underway. This is when E tū 
members are voting on the Equal Pay deal.

E tū recommends a ‘yes’ vote to the settlement.

“I’m really looking forward to meeting members 
and non members and telling them about the offer 
and getting them to ratify it,” says Marianne Bishop, 
aged care delegate and Convenor of E tū’s Women’s 
Committee. 

“I’m sure they’re going to be excited and wanting to 
hear about what it actually means to them and their 
families, because it’s such a big pay rise,” she says. 

This will also be a chance to explain to non-members 
how their E tū workmates have won this offer and 
the benefits of joining the union. 

Wellington member Taavili Kalolo who has voted says, 
“If you don’t fight, you don’t win”; and a message for 
Kristine: “From the bottom of my heart, I salute you.” 

See you there!

Kristine with her workmates from Riverleigh Rest 
Home in Lower Hutt

Wellington care and support worker, Taavili Kalolo 
casts her vote
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EQUAL PAY SETTLEMENT OFFER

DISABILITY VOCATIONAL WORKERS 
Talks have begun on negotiating a separate equal pay 
settlement for vocational workers at IDEA Services. 
They aren’t included in the original settlement, which 
was negotiated with the Ministry of Health, DHBs  
and ACC.

However, the Ministry of Social Development and 
the Ministry for Vulnerable Children Oranga Tamariki 

which fund vocational support workers have agreed 
to a separate agreement with the same terms. That’s 
due to be finalised by 2 July – so disability vocational 
workers should enjoy the pay rise at almost the same 
time as other care and support workers. 

Meanwhile, vocational members should attend the 
ratification meetings on that basis.

MENTAL HEALTH  
AGREEMENT NEEDED 
E tū and the PSA are working together on an  
equal pay claim for care and support workers in  
mental health.

These workers are not included in the settlement. 
Nor are kitchen, cleaning or other support staff in  
Aged Care, Disability Care or Home Support. 

Your union does not think this is fair or right. Our 
next battle is winning the same deal for you as your 
care and support colleagues in other care industries. 

Mental health community support delegate Huia 
Broughton says mental health always seems to get 
put on the back burner. 

“We’re continuously on the waiting list. In the last 
budget, when we found out that DOC got more 
money than mental health, that was disheartening, 
to think that must be in general how New Zealand 
looks at mental health issues. That was a wake-up 
call really.”

At a glance – the Equal Pay 
settlement
• The proposed settlement is worth over  

$2 billion over the next five years.
• It applies to all care and support workers  

in aged care, disability support, and  
home support.

• From 1 July this year, pay rates will sharply 
increase, and keep rising through to 2021

• In year 1 from 1 July, staff will be paid between 
$19.00 and $23.50 per hour. The average rate 
now is only around $16.00 an hour.

• By 2021, entry level pay will be $21.50 an  
hour, and top level pay will be $27.00 an hour.

• Pay increases will be linked to qualifications 
and experience.

• Before it takes effect, the settlement must 
be ratified by a vote of all care and support 
workers in aged care, disability services,  
and home support.

• If ratified, this will be considered a full 
settlement of the equal pay case of Kristine 
Bartlett and the thousands of other equal  
pay cases also filed with the courts. 

John Ryall and union lawyer Peter Cranney

“Stand strong, stand firm and stand up 
for justice and you will be rewarded.”

Kristine Bartlett
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MEDIA MATTERS

Media matters
COMMERCE COMMISSION SPIKES FAIRFAX/NZME MEDIA MERGER
The Commerce Commission has supported the 
position taken by E tū’s journalism members and 
rejected the merger of Fairfax and NZME.

The Commission cited the importance of competition 
in promoting media diversity and quality, which it 
says is vital to our democracy.

Fairfax and NZME argued the merger was needed 
to deal with the threat of global giants like Facebook 
and Google, which gobble up 80% of online news 
advertising revenue.

E tū’s National Media organiser Paul Tolich says the 
union welcomes the decision. “It’s a recognition that 
journalism isn’t a purely commercial activity but is a 
vital democratic check on the powerful and the rich 
in our society.” 

But he says it doesn’t deal with the issue of Google 
and Facebook which pay minimal if any taxes and 
produce no local content.

JOURNALISM STILL MATTERS CONFERENCE
The tax haven for Google and Facebook was debated 
at the Journalism Still Matters conference organised 
by E tū and held at parliament in March. Top news 
managers joined journalists to discuss the challenges 
of digital technology which has led to many 
journalists losing their jobs. 

Panellist and E tū delegate Tom Hunt told the 
conference, “It’s felt a bit doomed with the mad  
rush to digital.”

Conference attendees mooted a sell-off by Fairfax 
and NZME of some regional newspapers, which could 
thrive unencumbered by big corporate costs, as 
has the Wairarapa Age. Paul Tolich says he expects 
a realigning of media ownership in New Zealand 
especially in print and radio in the wake of the 
Commission’s decision. 

“Fairfax and NZME have large shareholders in 
common which want to divest themselves of what 
they consider a stranded asset. There are other 
regional newspaper owners who will be interested  
to buy at a good price,” says Paul.

Meanwhile, the union’s Industry Council is calling for 
a tax on Google and Facebook.

“This is the only way we will make news media and 
journalism a viable business and occupation in New 
Zealand,” says Paul. 

The good news is, news has never been more popular, 
particularly quality news.

This shows journalism still matters and that good 
stories told well will find an audience. The question  
is how to pay for it.

The conference top table: Rick Neville of the Press 
Council; Shayne Currie Editor, NZ Herald; James 
Hollings Massey University School of Journalism; 
Sinead Boucher Group Executive Editor Fairfax NZ; 
Tom Hunt Senior Journalist Dominion Post & E tū 
delegate

E tū delegates at the Journalism Still Matters 
conference
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Campaign for lift workers’ safety
The widow of E tū member and lift technician 
Brendon Scheib is working with E tū to strengthen 
safety standards for lift workers.

Brendon died in January 2016 while working alone  
in the lift shaft of Wellington’s Harcourts building. 

His death was the focus of a service in Wellington  
last month to mark Workers Memorial Day. 

In a moving speech, his wife Deb Scheib told the 
crowd how Brendon’s death has rocked the family  
to the core. 

She urged employers to value their employees as 
family, and for workers to look out for each other,  
to speak out about unsafe working conditions and  
to work with the union to improve safety.

In the wake of Brendon’s death, Worksafe no longer 
endorses the lift industry’s voluntary Code of 
Practice, saying it’s inadequate.  

E tū Industry Council Chair Bruce Habgood says the 
union is in talks with Worksafe and the industry on 
stronger, enforceable safety rules.

“There’s no option here,” says Bruce. “We have to be 
able to protect people.”

E tū wants lockout practices reviewed, with three 
independent isolation systems, so lifts cannot start 
while technicians are working on them. We also 
want a restriction on the number of jobs technicians 
attend alone.

WINZ guards face daily abuse
E ū has taken legal action after the Ministry of Social 
Development refused union organisers access to 
WINZ security guards working outside WINZ offices. 

The ban applies to working hours, and covers WINZ 
premises as well as the footpath outside.

This follows the introduction of new safety rules, 
requiring security guards to check client IDs as well 
as whether they have an appointment. 

But while WINZ staff are safe inside, the guards 
outside face a barrage of abuse and intimidation 
from frustrated clients.

At least one guard has been assaulted and had to be 
rescued, while some clients have threatened to hunt 
down security guards’ families and deal to them. 

“The abuse goes from “I’m going to see you outside  
of work”, or they’ll say they’ll get us out of work and 
see how tough we are then. They involve our families 
as well,” says one guard, who can’t be named due to 
a media ban.

The guard says he and his workmates have nothing 
to protect them: “We’ve got no stab-proof vests; no 
radio or walkie talkies, nothing. It’s like we have to 
wait for another shooting before people get their  
act together.” 

E tū has lodged a case with the Employment 
Relations Authority seeking to exercise its right to 
meet with the guards to talk about these urgent 
health and safety issues.

HEALTH AND SAFETY

Deb Scheib meets lift technicians who attended the 
service on Workers Memorial Day, honouring her 
husband Brendon
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MEMBER PROFILE

Elizabeth Heta’s union kaupapa
E tū delegate Elizabeth Heta is wearing her union 
faith as a moko – a symbol of her leadership role 
within her union and her hapu and iwi, Ngati Amaru, 
Waikato.

“My family gave me a tap on the shoulder to have it 
done,” says Elizabeth. “It’s my great grandmother’s 
and I’m happy to wear it.”

Key to her family’s request is Elizabeth’s prominent 
role as a union leader at Inghams in Auckland, where 
she works as a forklift driver.

“My family recognise that I’m a union person; that I 
do deliver when I say I’m going to help people out.  
I walk the talk; I’ve sat up most nights doing reports 
for my work colleagues and they look up to me. I’ve 
been a delegate for 16 years. So, that’s my role and 
that includes why I’ve got this.”

At the heart of Elizabeth’s work and her union 
kaupapa is her belief in the right of workers to a  
fair deal at work – now and in the future.

“I do it for my grandchildren. I want to make things 
better for them. I’m passionate about people’s rights 
at work. If I can help, I’m there.”

At Inghams, most people are E tū members because 
new workers are offered the option of union 
membership and then introduced to Elizabeth. It’s 
the sort of policy unions fight to implement because 
it helps a lot with recruitment.

“I talk to them for half an hour and take them  
around. I explain about the union and my role as 
a union delegate and they usually come on board,” 
says Elizabeth.

Even those who say no at first eventually become 
members.

“We had three people who didn’t believe in the union. 
But when something happens; they’re there asking 
questions. I say, well, I’m not your union delegate. 
You’ve got to join. They do, I help them, and they stay 
with the union.”

Elizabeth is also on E tū’s National Executive and 
has been a member of Te Runanga for ten years – 
something she considers a vital part of her work with 
young Maori in the workplace.

“Sometimes Maori are very shy and they want to talk 
to a Maori delegate – and I’m there. We have a lot of 

Maori members at Bluebirds and they didn’t know 
we had a Runanga. I was able to tell them about it 
and they made contact with us.”

Having years of experience onsite means Elizabeth 
is trusted by Ingham management as well as her 
workmates.

Elizabeth takes an active interest in members’  
well-being, advising on health issues and ensuring 
they get sick leave when they need it.

But she’s no soft touch. She says at times 
absenteeism is a problem “and I work to reduce that. 
I say you have to turn up to work – and now they 
come to work.”

So how was her moko received at work?

“My boss, she was overwhelmed. She says that’s 
lovely; it’s beautiful. I actually asked her if it was 
alright and she said yes.”

Ingham delegate, Elizabeth Heta: wearing her union 
faith as a moko.
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MIGRANT WORK RIGHTS

Filipino workers’ forum gets a  
full house
It was a full house in Christchurch for a seminar 
on workers’ rights, held especially for Filipino 
workers and organised by E tū and the Christchurch 
Philippine Culture and Sports group. 

The seminar is part of a big organising push in 
construction where many Filipino migrants work. 
There were many questions about conditions and  
pay which could be answered on the spot. 

Key issues include insecure work, low pay, visa issues 
and the high cost of living, particularly housing.  

One worker asked what to do after a labour hire firm 
promised him a wage of $24.00 an hour but offered 
him a contract which only paid $18.00 an hour. Our 
advice? Change the figure and sign the change!

Of course the best advice anyone can give to these 
hard-working, family-focused and frequently anxious 
workers is: join E tū. Together we can improve 
conditions, ensure you earn the same as others on 
site and fight alongside other members for secure 
jobs, better pay and safety at work. 

LOURDES ERTA KNOWS UNION POWER 
E tū member Lourdes Erta has been in New Zealand 
for nine years and is a machinist and delegate at 
Sleepyhead mattress company. 

Lourdes loves New Zealand and she says she thanks 
God for her good fortune in being here. 

“As a Filipino, we believe God will provide everything,” 
she says. However, Lourdes relies on the union to 
protect her working rights. 

Lourdes joined E tū because she realised that if she 
had problems at work or questions to ask she didn’t 
always feel she could ask her boss. Now she urges 
other Filipino workers to also join up. 

“I can raise my voice to my boss, but it is much better 
to join the union because if you are alone, you can’t 
do anything. With no support you are too weak, 
especially if you have an argument with the boss,” 
she says. 

“Better to join the union because 
if you are alone, you can’t do 
anything. With no support you  
are too weak.”

E tū member Lourdes Erta

Full house and many questions at the Filipino work 
rights seminar in Christchurch.

Filipino workers meet the union and learn their 
rights
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STRAPLINE 
TEXT

ELECTIONS 2017

Getting ready to change the 
Government – you can help
The countdown is on. This September, New 
Zealanders go to the ballot box to vote on who  
will lead the country for the next three years.

The outcome of the election could be life-changing 
for you and your family. E tū members are directly 
affected by Government policy. The setting of the 
minimum wage, for example, can make a gigantic 
difference for our lowest paid members. Local and 
international economic policy affects many E tū 
industries. Wherever you work, wherever you live, 
you need a Government that has your interests  
at heart.

That’s why E tū is mobilising for positive change 
in this election. The E tū National Executive has 
endorsed an ambitious plan to contact as many 
members as possible to discuss the important issues 
around this year’s election. You can play a part by 
talking to fellow workers, helping at phone calling 
sessions and with door to door campaigning.

E tū members know that the National Government 
is not on our side. In nine years of our current 
Government, union members have had many rights 
taken away. National has made collective bargaining 
harder, introduced the 90 day ‘fire at will’ law, and 
has overseen many E tū jobs being sent offshore, 
as well as failing to address other problems our 
communities face.

That’s why we are campaigning for a change of 
Government, which means voting for the Labour 
Party or the Green Party. E tū works closely with 

those parties to make sure their policies will improve 
the lives of our members.

We need a Government that will talk to unions as 
the democratic voice of working people, address the 
housing crisis, stop the exploitation of our migrant 
workers, and protect jobs on New Zealand soil.

What you need to know: Election Day is 23 
September. You must enrol before Election Day  
to make your vote count.

Early voting starts 11 September. You can enrol (or 
change your enrolment details) and vote at the same 
time at a polling booth in your electorate from this 
date until the day before Election Day.

Get in touch
Anyone members who want to play a role 
in the election campaign should email: 
communications@etu.nz

“Business as usual? No way! It’s 
absolutely crucial that we replace 
this pro-business government with a 
government which is pro-people and 
pro-environment.” 

Rod Prosser

“A change of government will grow 
opportunities in education and make 
way for a brighter future for all” 
Mark Nissen

“This government makes things harder 
for migrants, who come here for a better 
future and bring necessary skills.” 
Ruby Brar
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The Living Wage 
$20.20 VISION FROM E TŪ MEMBERS AND OUR ALLIES
2017 has already seen huge Living Wage successes 
across the country. Thanks to union members, 
community groups, and faith organisations, 
hundreds of E tū members are going to see big pay 
rises as their employers either lift them up to the 
Living Wage or start moving towards it with much 
bigger pay rises than usual.

Since the announcement that from July this year the 
Living Wage would go up to $20.20, E tū members 
have appeared in the media regularly to talk about 
why it’s the right thing for bosses to pay their staff 
enough to live on.

Many E tū members working for Wellington City 
Council are already moving onto the Living Wage, and 
following a record number of submissions in support, 

we expect directly employed Auckland Council 
workers to start moving towards it from September.

Nelson City Council is the next one to consult on 
paying the Living Wage following a big turnout from 
supporters including E tū members at a recent 
council meeting.

Delegates in several private companies have been 
planning how best to raise the Living Wage in their 
bargaining this year, drawing up plans to show 
members and non-members that if they organise 
effectively around the Living Wage we can get better 
pay offers.

The election campaign this year is a real opportunity 
for us to get a government elected that actively 
supports the Living Wage!

PARKING WARDEN “LIVING”ON THE LIVING WAGE 
26 year old E tū delegate and Wellington City Council 
parking warden Stevan Carlyon has gained a life 
thanks to the Living Wage campaign.

Six years ago Stevan worked as a security guard on 
the minimum wage, and “all I could do was exist,”  
he says.

“I was living at my brother’s at the time and I 
struggled to make ends meet. All my money would 
go on bills and I would have no money to spend on 
myself. It’s isolating.

“It kind of made me depressed. I couldn’t go out  
with friends, spend time with them or do anything.  
I became a bit of a loner.”

Now things are very different. As a city council 
parking warden, Stevan earns $19.73 with the council 
gradually moving his wages to the 2017 Living Wage 
rate of $20.20.

“It’s made a big difference. I just got married last  
year to my beautiful wife. And I managed to save  
up money to take her away on a honeymoon for  
two weeks. I also paid a lot of the wedding  
expenses myself.”

He says even on the Living Wage, things are tight. But 
he says: “I’m just lucky I can have food in my pantry. 
People who are solo parents, they can’t feed their 
children very well if they are not on the Living Wage.

”We do have that money and when friends come over, 
we supply them with a good home-cooked meal!”

These are the differences the Living Wage can make 
to workers’ lives and that’s what the Living Wage 
Movement is all about.

THE LIVING WAGE

Stevan Carlyon, WCC parking warden stands tall for 
the Living Wage
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SOLIDARITY

Solidarity forever 
FACTORY WORKERS IN FIJI TACKLE POVERTY WAGES
Hundreds of E tū members work in seafood 
processing. It’s an industry that needs a big wage  
lift and health and safety improvements – not just  
in New Zealand but around the world.

Adriu was exhausted after his 12-hour shift at 
Viti fish processing factory in Suva, Fiji. But when 
management told him to stay for another six hours, 
he had little choice but to say ‘yes’. 

Exhausted, he slipped and dropped his knife. He 
badly gashed his leg and was rushed to hospital to 
stop the bleeding. That’s when Adriu realised things 
had to change and so he became active in his union.

Supporting Adriu and other Fijian workers in their 
fight for better wages and conditions is UnionAID, 
the New Zealand union movement’s international 
development charity. 

UnionAID is working with the Fijian National Factory 
and Commercial Workers Union on a two-year 
project to build membership in the manufacturing, 
food processing, garment and security sectors to 
help them enforce their workplace rights, campaign 
for minimum wage increases and ultimately join the 
union to collectively bargain.

These are some of Fiji’s lowest paid workers. The 
minimum hourly wages for manufacturing and 
security staff are a mere NZ$2.00 and NZ$1.70 
respectively. Many earn even less.

They are among the families living in Suva’s informal 
squatter settlements, struggling to make ends meet. 
But unions are making a difference. 

After a year-long struggle, over 100 union members 
at one of Suva’s largest fish processing factories 
have signed their first collective agreement. At 
another fish processing factory workers successfully 
negotiated a 5% wage rise.

UnionAID executive officer Michael Naylor says  
he is proud of what UnionAid has achieved in Fiji. 

“By joining in union these men and women have 
achieved some real livelihood improvements for 
them and their families. That’s a credit to their 
courage and to the solidarity of Kiwi workers who 
have chosen to donate to UnionAID.”

UnionAID does amazing work. If you’d like to 
learn more about them, including how to donate, 
visit www.unionaid.org.nz

PETER CONWAY SONGS MEMORIALISED ON CD
Economist and former CTU Secretary Peter Conway 
was an accomplished musician who spent a lifetime 
writing songs of politics and protests before his 
untimely death in 2014.

His songs have been memorialised on the CD, “For 
Pete’s Sake”, professionally produced in Wellington 
and performed by the band made up of E tū staff 
and others, known as, “Not the Day Job”.

The CD launch coincided with May Day, with 
everyone celebrating Peter, his music and the wider 
labour movement.

Proceeds from sales go to Union Aid and Atareira, 
which provides mental health support in Wellington.

The costs is $30.00 (includes postage within NZ and 
handling) and you can order by sending your name 
and address to rosst@nzctu.org.nz. CDs are also 
available at Slowboat Records.
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STRIKE LEADS TO SETTLEMENT AT IDEA 
Strike action last month by 3,000 E tū support 
workers at IDEA Services saw pickets and protests 
across the country as members vented their anger 
over IDEA’s failure to deal with pressing issues 
around job security and health and safety.

“We’ve finally been able to take some action to show 
our frustration towards IDEA Services and the way 
they’re restructuring and managing the situation,” 
says delegate Nic Corrigan.

“It gave our members some hope which is  
really good.”

Many members are losing hours and facing cuts  
to sleepovers which will reduce pay.

Member Barbs White faces a huge pay cut.

“When this starts in May, I’ll lose $600 a fortnight 
so I’ll probably only be getting just over a grand a 
fortnight – $500.00 a week”

Chronic short-staffing has also compromised safety 
on the job.

“Everyone’s under pressure,” says Marlborough 
delegate, Kathryn Larsen.

“We’re so short-staffed the manager is doing shifts. 
I’ve had to do double shifts because there is no staff 
to relieve me.”

On 5 March, with a second-strike looming, IDEA 
finally agreed to union proposals to settle the 
agreement.

IDEA has accepted greater member involvement in 
its service reviews; a health and safety participation 
scheme and a commitment to move more members 
towards full-time work.

“Members’ action made the difference,” says Nic.

Meanwhile IDEA’s decision to exit home support 
services has affected more than 200 members.

E tū advocate Alastair Duncan says IDEA failed to 
consult and faces possible legal action over the way it 
turned a “proposal” into a decision overnight without 
consulting workers.

And while support workers have settled, it’s another 
story for their managers.

Service managers are regularly rostered to work  
“on call” for a week at a time, with back to back shifts, 
and long shifts which are a health and safety risk and 
are out of step with decent working practices.

In April, the managers took limited strike action over 
weekends and are currently voting on further action.

A recent Employment Relations Authority  
decision confirming that being ‘on call’ is work  
has strengthened their argument.

E TŪ ORGANISING

IDEA Services members on picket duty in Pukekohe

Whangarei members send a message to IDEA 
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CADBURY CLOSURE LEAVES A BITTER TASTE
E tū is standing tall with our 350 Cadbury Dunedin 
members after owner Mondelez International 
announced the plant would close.

“Big corporates, they just slash and burn. They don’t 
think about the people left behind as long as they 
get the mighty dollar,” says Donna Bouma, an E tū 
delegate and a Cadbury worker for 16 years.

Donna has been appointed Cadbury’s Redundancy 
Support Coordinator. The union won funding for the 
role during consultation with Mondelez.

Donna is providing practical help with training, job 
hunting and job search support for workers when 
the plant closes.

“I really want to help the transition for people, from 
working at Cadbury to a job elsewhere without too 
much hassle. We want a smooth transition,” she says. “People have been wonderful to us and the union has 

been great.” But she says it’s a blow for members, 
and for Dunedin.

“It’ll be a bumpy ride for some people,” says Donna.

It’s been a busy year for Donna, who met with global 
union leader Sharan Burrow in April, at a roundtable 
discussion about corporate greed.

E TŪ ORGANISING

Last year, Cadbury’s owner, Mondelez 
International axed 9000 jobs worldwide in its 
relentless drive to pay monster dividends to 
its greedy shareholders. Mondelez has gouged 
Cadbury Dunedin, paying out dividends of $105m 
between 2011 and 2015. In 2014, Mondelez CEO, 
Irene Rosenthal was paid a salary of $21 million.

Cadbury delegate Donna Bouma (left) with 
international trade union leader, Sharan Burrow 
during her recent New Zealand visit.

Cadbury members relax during a break the iconic 
Dunedin factory.

CABIN CREW SUBMISSIONS SOAR
E tū Aviation members delivered over 500 
submissions to the Civil Aviation Authority (CAA) 
calling for cabin crew to be included in fatigue 
regulations – a record number. 

Cabin crew aren’t covered, although pilots are. This 
rule needs changing to meet international standards. 
Members argued that New Zealand regulations had 
not kept up with the growing evidence of fatigue-
related risk. 

“Safety is our key concern so it’s important we’re 
covered by the fatigue rules,” says E tū delegate 
Owain Edwards.

“You need to be sharp and onto it. And if you’re 
tired, your alertness is compromised. The pilots are 
covered; we should be too. Flight attendants need 
protection. They need better rules around fatigue.” 

Meanwhile, a summary of submissions was 
published last month, and the CAA’s policy position  
is due out next month.

After that, there remain a series of regulatory 
hurdles through until next year at least.
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UNWRAPPING ‘THE PLASTICS’ MECA 
Members working in plastic manufacturing are 
getting ready to negotiate ‘The Plastics’, a Multi-
Employer Collective Agreement that covers over  
300 workers with more than 24 employer parties.

Matt Fa’afaga is on the bargaining team and loves 
that role.

“Being a member of the union bargaining team is 
great because I can be there to make sure we’re 
going in the right direction. The members back at 
my site appreciate it too as they like to know what’s 
going on during the negotiations. 

“When I come back to work after the negotiations, 
I start two hours early and go around the factory 
having one-on-one conversations with everyone. 
Having an industry agreement is really important 
because it’s something to fall back on. Being in the 
union and having a collective agreement means  
our people know their rights at work. So many 
workers don’t.”

Along with pay talks, negotiations will focus on 
other key areas for improvement such as employee 
participation in workplace health and safety. 

ORGANISING HELPS SECURE LIVING WAGE
Prison escort security guard Tarras Andrews is a  
big supporter of the Living Wage.

Until recently, he and his workmates earned just 
$18.80 – much less than the prison guards they  
work alongside.

Tarras raised the issue of higher pay with top 
company bosses but nothing happened.

Then Tarras saw an article about E tū: ”The guys  
were supportive so we joined,” he says.

“We started recruiting. We began with four members 
and built that to 18. Not long after, our employers 
came to us with the offer of $20.20 per hour.”

Tarras is now a strong advocate of the union.

“It definitely helped to organise us and take action 
because none of us knew what to do. And just to 
have the support to do the right thing.”

Tarras earns about $100.00 more a week, “which 
makes things a lot easier”. 

“I can have a better savings account and prepare for 
the future. I support the Living Wage for everyone 
because it’s made a huge difference.”

The guards are working to secure their first collective 
agreement and Tarras says they’re focused on a 
better deal. 

“We still want to look at what’s a fair rate for our jobs 
compared to what others are earning for similar 
kinds of work. That $20.20 is a good start.”

First Security prison escort guard, Tarras Andrews

Waitakere Union Health Centre

Now you can support the Living Wage Movement 
by choosing this Accredited Living Wage Employer 
as your healthcare provider. Waitakere Union 
Health Centre is an excellent service that values 
the same things you do: keeping costs down, 
consistency of service, and top notch healthcare.

What’s more, the services provided are FREE for 
West Auckland union members!

You don’t need to make an appointment, just 
arrive at the clinic before 4pm and you will be 
seen on the day!

55-57 Lincoln Road, Henderson 
www.waitakereunionhealth.com
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HOME SUPPORT WORKERS JOIN TO WIN!
800 home support workers have just joined the 
union! E tū members have won guaranteed hours 
transforming the lives of thousands of workers and 
their families from Northland to Bluff. More than 
2000 workers attended meetings to hear about 
their new guaranteed hours, after what South 
Canterbury delegate Jenny Stewart says has been a 
transformational journey.

“We’ve come such a long way, first with the in-
between travel pay, then guaranteed hours and now 
Equal Pay. That’s really put money into people’s pay 
and given us job security. 

“A lot of us remember when there was no movement 
in pay ever – no pay increases and no hope. So this  
is huge.”

MEMBERS URGED TO ACT ON PAYROLL PROBLEMS 
Pay problems are dogging home support workers  
in the wake of the big guaranteed hours win.

Members report issues with incorrect pay and annual 
leave as well as guaranteed hours miscalculations. 
Others can’t access the online system used to log 
their jobs. 

“My guaranteed hours haven’t been worked out yet,” 
says delegate Jenny Stewart, “and it was supposed  
to be sorted out by 1 April.”

Jenny says it’s clear employers are struggling with 
the changes though she’s confident problems will 
eventually be resolved. She is urging home support 
operators to communicate with their workers. 

Delegate Lily Heihei, who works for Geneva 
Healthcare says “I think once it’s established, it’s 
something carers are looking forward to – permanent 
hours and a good pay structure.”

Meanwhile, members with problems should raise 
them with their employer. If the issues aren’t 
resolved, speak with your delegate and contact E tū 
Union Support on 0800 1 UNION (0800 186 466).

“A lot of us remember when there was no 
movement in pay ever – no pay increases 
and no hope. So this is huge.” 

Home support delegate Jenny Stewart Nelson home support members

Home support delegate Jenny Stewart urges 
communication to fix pay problems
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STRANDED HOTEL WORKERS FIGHT FOR SHUTTLES 
Transport woes are forcing Auckland hotel workers 
to bed down on staff room couches or city park 
benches at the end of their night shifts. 

Stamford Plaza steward Owen Thomas finishes work 
at 1am and says there are no late buses or trains 
except on a Friday or Saturday. He can’t afford a taxi 
so he sleeps on a couch in the staff café.

At the 5-star Langham Hotel, where rooms can cost 
more than $500 a night, E tū delegate Neil Ellis says 
workers have to pay $40 or more to get home by taxi 
when functions go well into the night.

“We have some members who are sleeping in the 
park across the road because they can’t afford a taxi.”

Neil says there is no travel allowance for most 
workers. He says hotels once provided shuttle buses 
for workers finishing late but these have long gone.

E tū members are asking hotels to club together to 
provide shuttle buses for late night workers, or to 
provide a room for staff to stay overnight. So far, 
Stamford Plaza has agreed to talk to other hotels 
about this. 

E tū hotel workers plan to meet with Auckland Mayor 
Phil Goff to demand better public transport services 
on weeknights for central city workers.

“It’s great that we are taking this up as a union issue,” 
says Owen. 

LIVING WAGE IN SIGHTS OF SANFORD WORKERS
Workers at Sanford’s Bluff plant are campaigning  
for the Living Wage at this year’s pay talks.

Delegate Linda Bevin says the mood on site is 
buoyant thanks to encouraging signals from 
Sanford’s CEO, Volker Kuntzsch.

“There seems to be a real change in vibe with our new 
CEO,” says Linda.

“He’s promised to do everything he can to get us a 
decent pay rise. I’m not sure Sanford’s is looking 
at the Living Wage, but we’re going to do our 
damnedest to get it.”

Linda and her workmates deserve this. Linda earns 
the minimum wage – “and I’ve been there 15 years!” 
she says.

Meanwhile, E tū is working to win a better deal for  
all seafood workers, including King Salmon and 
Sealord members.

Stamford Plaza delegate, Faith Kirikono relaxes on 
the couch where staff spend the night because they 
can’t get home after their shifts.

Sanford Bluff delegate Linda Bevin
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Biennial Membership Meetings
In August E tū will be holding hundreds of meetings 
for our members to come together to discuss 
important issues in the life of our union. At this 
year’s meetings members will receive a report on the 
various campaigns we are organising to win greater 
rights for New Zealand workers.

A particular focus during the August meetings will 
be the E tū campaign to elect a government that is 
committed to improving our rights to decent wages 
and union representation at work.

BIENNIAL MEMBERSHIP MEETINGS

Nominations for National Executive positions
Nominations are called for the positions of:
North Island Vice-President 
South Island Vice-President 
Northern Region Representative 
Central Region Representative 
Southern Region Representative

These positions are for a term of two years 
and if there is more than one nomination for 
each position, an election will take place by 
those members attending the August Biennial 
Membership Meetings.

To be nominated for one of these positions 
(nominations cannot be received by the same 
member for more than one of these positions), 
the nominator and the member nominated  
must be employed in the region concerned.

Nomination forms are available from E tū Union 
Support at 0800 186 466 or support@etu.nz 
and must be returned to the Returning Officer 
Christopher Gordon christopher.gordon@etu.nz 
by 4 p.m. on Friday 30 June 2017.

Special votes for August Membership Meetings
The E tū Union Rules allow special votes to be 
held for any ballot conducted at the Union’s 
Biennial Membership Meetings.

A special vote means that you can vote without 
attending the meeting, but are only issued if:
• the member has a disability that prevents 

him/her from fully participating in the 
meeting; or

• the member is so ill or infirm that 
attendance at the meeting is not  
possible; or

• the member lives outside a 32 kilometre 
radius from the meeting place; or

• the member’s employer requires the 
member to work at the time of the meeting.

Any applications for special votes must be made 
at least 14 days before the day of the first in the 
series of Biennial Membership Meetings. 

Christopher Gordon 
Returning Officer 
0800 186 466 
christopher.gordon@etu.nz

All general and site meetings are on the 
next pages. 

Some site meeting details are indicative 
only. Please call Union Support on 0800 
1 UNION (0800 186 466) or check out 
www.etu.nz/membershipmeetings  
in July for the final details.
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BIENNIAL MEMBERSHIP MEETINGS

NORTHERN GENERAL MEETINGS

CITY VENUE ADDRESS SUBURB TIME(S) DATE
Auckland Glen Innis Community Hall 96 Line Rd Glen Innis 10am, 2pm 15-Aug
Auckland Mary Thomas Centre, 

Crosslands room
3 Gibbons Rd Takapuna 10am, 2pm 16-Aug

Auckland Swanson RSA 663 Swanson Rd Swanson 11am, 6pm 22-Aug
Auckland Mt Albert War Memorial Cnr Wairere Ave, New North Rd Mount Albert 11am, 6pm 23-Aug
Auckland Papakura RSA 40 Elliot St Papakura 10am, 2pm 29-Aug
Auckland Butterfly Creek 10 Tom Pearce Dr Auckland Airport 10am, 2pm 30-Aug
Cambridge Cosmopotitan Club Burns St Cambridge 1pm 8-Aug
Hamilton Waikato Hospital Cnr Selwyn St, Pembroke St Hamilton 9.30am, 2pm 21-Aug
Kaitaia Far North REAP, Tui Room 33 Pouckey Ave Kaitaia 10.30am 3-Aug
Paeroa Paeroa RSA 67 Belmont Rd Paeroa 9.30am 8-Aug
Rotorua Princes Gate 1057 Arawa St Rotorua 9.30am 9-Aug
Taupo Wairoa House 129 Spa Rd Taupo 1pm 23-Aug
Tauranga BOP Clinical School 889 Cameron Rd Tauranga 9am 9-Aug

Te Awamutu Te Awamutu Scout Hall George St Te Awamutu 1pm 21-Aug
Te Kuiti Te Kuiti RSA Taupiri & King St Te Kuiti 1pm 24-Aug
Tokoroa Tokoroa Club Room Chambers St Tokoroa 1pm 22-Aug
Waikato Te Rapa Racecourse Te Rapa Rd Waikato 10.30am, 2pm 7-Aug
Whakatane Hospital Clinical School Whakatane Hospital Whakatane 1pm 10-Aug
Whangarei The Barge, Presidents Room 474 Maunu Rd Maunu 2.30pm 2-Aug
Whangarei The Barge, Presidents Room 474 Maunu Rd Maunu 10am 8-Aug

NORTHERN SITE MEETINGS

SITE ADDRESS SUBURB CITY TIME(S) DATE
Auckland Hospital 2 Park Road Grafton Auckland 2pm, 3.30pm 8-Aug
Auckland University night 
cleaners

TBC TBC Auckland TBC 16-Aug

Bluebird 124 Wiri Station Road Wiri Auckland 6am, 7am, 2pm 21-Aug
Domestic Airport cleaners Ray Emery Dr Auckland Airport Auckland 11am 14-Aug
ETEL Distribution Transformers 550 Rosebank Rd Avondale Auckland 2pm, 3pm, 11pm 10-Aug
Fisher & Paykel Healthcare – 
Auckland

15 Maurice Paykel Pl Mt Wellington Auckland 2pm, 3pm, 11pm 9-Aug

Fisher & Paykel Healthcare – 
Auckland

15 Maurice Paykel Pl Mt Wellington Auckland 2pm, 3pm, 11pm 10-Aug

Fletcher – Altus NZ 30-32 Bowden Ave Mt Wellington Auckland 2pm, 3pm, 11pm 16-Aug
Greenlane Clinic 214 Greenlane West Greenlane Auckland 12pm 8-Aug
Griffins Papakura 33 Hunua Rd Papakura Auckland 7am, 8am, 4.15pm 17-Aug
Griffins Wiri Ash Rd Wiri Auckland 1pm, 2pm, 10pm 16-Aug
Huhtamaki Henderson Ltd 30 Keeling Rd Henderson Auckland 2pm, 3pm, 11pm 3-Aug
International Airport cleaners Ray Emery Dr Auckland Airport Auckland 2.30pm, 9pm, 10.30pm 14-Aug
LSG Sky Chefs 11 Laurence Stevens Dr Mangere Auckland 12.30pm, 7pm 15-Aug
Manukau SuperClinic 301 Great South Rd Manukau Auckland 5pm 11-Aug
Middlemore Hospital 100 Hospital Rd Otahuhu Auckland 1.30pm, 4pm 9-Aug
Nestle (NZ) Ltd – Wiri 244 Cavendish Dr Wiri Auckland 6.40am, 7.45am, 4pm 24-Aug
North Shore Hospital 124 Shakespeare Rd Takapuna Auckland 2pm, 3pm 10-Aug
NZ Post – ECL 23 Underwood St Highbrook Auckland 10am, 2pm, 6pm 22-Aug
NZ Post – International Mail 
Service Centre

Laurence Stevens Dr Auckland Airport Auckland 4am, 80am 8-Aug

NZ Post – International Mail 
Service Centre

Laurence Stevens Dr Auckland Airport Auckland 4pm, 8pm 9-Aug

NZ Post – Mail Processing 22 Kerwyn Ave Highbrook Auckland 10am, 2pm, 6pm 21-Aug
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NZ Steel TBC TBC Auckland TBC TBC Aug
OI New Zealand Ltd – 
Manufacturing 

752 Great South Rd Penrose Auckland 2pm, 3pm, 11.pm 10-Aug

Orora Kiwi Packaging – Akld 239 Cavendish Dr Manukau Auckland 2pm, 3pm, 11pm 14-Aug
Pt Chev laundry/ Mason Clinic UNITEC Gate 2, 

Carrington Rd
Point Chevalier Auckland 2pm 16-Aug

Pukekohe Hospital Tuakau Rd Pukekohe Auckland 2pm 11-Aug
Sky City Cnr Victoria & Federal St CBD Auckland 10am, 2pm, 6pm 23-Aug
Tegel Henderson 5 Bruce McLaren Rd Henderson Auckland 10am, 2nd meeting TBC 28-Aug
Visy Board 235 Roscommon Rd Wiri Auckland 2pm, 3pm, 11pm 17-Aug
Waitakere Hospital Lincoln Rd Henderson Auckland 11am 10-Aug

CENTRAL GENERAL MEETINGS

CITY VENUE ADDRESS SUBURB TIME(S) DATE
Gisborne Cosmopolitan Club 190 Derby St Gisborne 10.30am 15-Aug
Hastings St Andrews Church 300 Market St Hastings 10.30am 16-Aug
Hawera TSB Hub Camberwell Rd Hawera 10am 15-Aug
Levin Levin Cosmopolitan Club 47-51 Oxford St Levin 10.30am 24-Aug
Masterton   Wairarapa Community Center 41 Perry St Masterton 10.30am 23-Aug
New Plymouth Beach Street Hall Cnr Devon St East and 

Beach St
New Plymouth 2.30pm 14-Aug

New Plymouth Central Baptist church 89 Liardet St New Plymouth 1pm 16-Aug
Palmerston North Convention Centre 34 Main St Palmerston North 10am 9-Aug
Palmerston North Convention Centre 354 Main St Palmerston North 4pm 9-Aug
Paraparaumu Kapiti Community Centre 15 Ngahuia St Paraparaumu 2.30pm 22-Aug
Petone Petone Library 7 Britannia St Lower Hutt 10.30am, 2:30pm 3-Aug
Porirua Porirua Community Centre 16 Hagley St Porirua 10.30am 9-Aug
Stratford War Memorial Centre 55 Miranda St Stratford 1pm 15-Aug
Upper Hutt Upper Hutt Cosmopolitan Club 11 Logan St Upper Hutt 10.30am 29-Aug
Wairoa Wairoa Hospital 36 Kitchener St Wairoa 2.30pm 15-Aug
Whanganui The Grand Hotel Cnr Guyton & Saint Hill St Whanganui 10.30am 17-Aug
Wellington E tū Office 7 McGregor St Rongotai 10:30am, 2.30pm 2-Aug

CENTRAL SITE MEETINGS

SITE ADDRESS SUBURB CITY TIME(S) DATE
NZTA Level 3, 43 Ashley St Palmerston North Palmerston North 10am, 4pm 9-Aug

Taranaki Base Hospital – 
Barretts Lounge

David St New Plymouth New Plymouth 1pm 16-Aug

Whanganui DHB 100 Heads Rd Gonville Whanganui 1.30pm 17-Aug

Bell Block Hall Tegel Main Rd Taranaki Taranaki 10am, 1.30pm 17-Aug

HeinzWatties 513 King St Hastings Hastings 10pm 17-Aug

HeinzWatties 513 King St Hastings Hastings 1pm, 3pm 18-Aug

Wellington Hospital Education Centre, Lvl 11, 
L1105 & L1106

Newtown Wellington 11am, 1:30pm, 
5pm

16-Aug

Air NZ Wellington Airport Rongotai Wellington 10am 29-Aug

Imperial Tobacco 130 Richmond St Petone Wellington 10am 30-Aug

NORTHERN SITE MEETINGS (CONTINUED)

SITE ADDRESS SUBURB CITY TIME(S) DATE
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SOUTHERN GENERAL MEETINGS

CITY VENUE ADDRESS SUBURB TIME(S) DATE
Ashburton Ashburton Hotel Gallery Room 11/35 Racecourse Rd Ashburton 10am 9-Aug
Blenheim Wesley Centre Auditorium 3 Henry St Blenheim 10am 11-Aug
Bluff St Johns Hall Lee St Bluff 1pm 16-Aug
Buller (Westport) Solid Energy Centre Cnr Pakington & Domett St Buller (Westport) 11am 1-Aug
Christchurch Woolston Club – Kelly Room 43 Hargood St Christchurch 10am 7-Aug
Christchurch The Meeting Rooms 10 De Havilland Way Christchurch 3pm 7-Aug
Christchurch Woolston Club – Kelly Room 43 Hargood St Christchurch 6.30pm 7-Aug
Dunedin Zingari Richmond Football Clubrooms 40 Eglinton Rd The Glen 10am, 2pm 16-Aug
Gore James Cumming Wing Room 29 Civic Avenue Gore 10am, 2pm 18-Aug
Greymouth Union Hotel 20 Herbert Street Greymouth 11am 3-Aug
Invercargill Club Southland 115 Lee Street Invercargill 10am, 5pm, 

6pm
16-Aug

Nelson Club Waimea 345 Queen St Richmond Nelson 10am 18-Aug
Oamaru Brydon Hotel 115 Thames St Oamaru 2.30pm 14-Aug
Timaru Caroline Bay Lounge Caroline Bay Park Timaru 10am 29-Aug

SOUTHERN SITE MEETINGS

SITE ADDRESS SUBURB CITY TIME(S) DATE
Stockton Mines Hall St Waimangaroa Waimangaroa 3pm 1-Aug
Electronet Greymouth 20 Herbert St Greymouth Greymouth 3pm 3-Aug
Connetics 12 Chapmans Rd Christchurch Christchurch 7.30am 8-Aug
Air NZ Engine Centre & Tech 
Ops

23 Perimeter Rd Christchurch Christchurch 3pm 8-Aug

Sealord 149 Vickerman St Port Nelson Port Nelson 4am, 12:30pm, 3pm 8-Aug
NZ King Salmon 10-18 Bullen St Tahunanui Nelson 6am, 12pm, 7pm 9-Aug
Ashburton Hospital Elizabeth St Ashburton Ashburton 1pm 9-Aug
Progressive – Supply Chain 146 Shands Rd Christchurch Christchurch 1.30pm 9-Aug
Barker Fruit Processors Hislop St Geraldine Geraldine 1.30pm 10-Aug
Sanford Havelock 2A Ngati Kuia Dr Havelock Marina Havelock Marina 6am, 4.30pm 10-Aug
Safe Air Blenheim 1 Tancred Cres Woodbourne Airport Blenheim 10.30am 10-Aug
Cadbury Day Shift 280 Cumberland St Dunedin Dunedin 2.30pm 15-Aug
Cadbury Night Shift 280 Cumberland St Dunedin Dunedin 4.20pm 15-Aug
Cadbury Back Shift 280 Cumberland St Dunedin Dunedin 6.15am 16-Aug
Nelson Pine 520 Lower Queen St Nelson Nelson 10am, 1pm, 7pm 16-Aug
Sanford Bluff Lee St Bluff Bluff 1pm 16-Aug
ALSCO 2 Baker St Invercargill Invercargill 10am 16-Aug
Carter Holt Harvey Waimea West Rd Nelson Nelson 2.30pm 17-Aug
Kew Hospital Kew Rd Invercargill Invercargill 2pm 17-Aug
Christchurch Public Hospital 2 Riccarton Rd Christchurch Christchurch 9am 23-Aug
Hillmorton Hospital Annex Rd Sth Christchurch Christchurch 12.30pm 23-Aug
Burwood Hospital 300 Burwood Rd Christchurch Christchurch 9am 24-Aug



Mario Soljan
mario@ailnz.co.nz

0800 894 121

www.ailife.com
Protecting Working Families

AMERICAN INCOME LIFE
i n s u r a n c e  c o m p a n y

A.M. Best, one of the oldest and most respected insurance ratings companies, has rated American 
Income Life as A+ (Superior) for overall Financial Strength (as of 6/16).

$1,500 AD&D
All members are now covered by a $1,500 Accidental 
Death & Dismemberment Benefit, including $500 
spouse coverage and a further $500 coverage on 
dependent children. This is an automatic membership 
benefit of belonging to E tu.

Members must return an AIL reply card or reply 
on line at ailnz.co.nz/request in order for an AIL 
representative to deliver your certificate of coverage 
and explain additional insurance coverage available. 
If you did not receive a reply card, please call the 
freephone number listed below. This is very important 
to you and your family. Members also have 
the option to increase their coverage an 
additional $10,000 which costs just $2 
for the first year.

Please note: To qualify for the $10,000 of additional ADB coverage, 
an AIL representative must visit you, obtain an enrollment form and 
collect premium for the first year. You may renew annually for $5.


