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E tu Biennial
Conference in July

The E t0 Biennial Conference is being
held 4-5 July in Auckland.

Conference attendees include the
National Executive and members
elected at Delegates Forums, Industry
Councils and at the Biennial E td
Runanga Hui.

While the Conference includes a
substantial education component, it

will consider the state of the union, will
discuss the union strategy for growth of
membership, reach in our communities,

and capability of our union organisation.

We will also vote on policy matters
raised by members.

E tu and you
online

This magazine is worth checking out
online! We have extra stories, more
photos, and everything is very easy to
navigate.

Our union is continuing to make the
best use of the digital tools we have
available. If you receive the physical
copy in the post, we probably don't have
an email address for you. Please contact
Union Support to update your details,
and consider opting-out of receiving the
magazine in the post - each issue will be
emailed to you.

Small fee
increase

As per the E t0 Rules,
which state that union
fees will increase yearly
at the rate of inflation,
our membership fees
went up by 1.6% on

1 April 2018. As the
biggest private sector
union in New Zealand,
the small fee increase
allows our union to keep
transforming workplaces
and communities across
the whole country. We
advocate, organise, and
campaign for a better
future.

Union
Support

If you need any
support or advice
about issues at
work, contact Union
Support to speak
with an organiser.

0800 1 UNION

(0800 186 466)
support@etu.nz
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Celebrating our democracy

Bill Newson, E ta National Secretary

Welcome to the latest edition of our union magazine,
and thank you for being an E td member. Being E t0
is about being part of a strong, leading, influential
union which stands up for working people and fights
for a fairer deal at work and in society.

That leadership has been recognised in the award of
New Zealander of the Year to E tG member Kristine
Bartlett. Kristine is a modest, unassuming, tenacious
and committed advocate for fairness and decency
for working people. All E td members can be proud of
her achievement.

“Our strength lies in our size,
diversity and democracy, and
this is a year of deep democracy
for E ta.”

Our strength lies in our size, diversity and democracy,
and this is a year of deep democracy for E td. During
March and April, our Delegates Forums and Industry
Councils brought elected workplace delegates
together across our regions and in our separate
industry sectors to discuss the issues facing our
members and what we need to do about them.

Our diversity is reflected in our representative
structure which ensures we give voice to Maori,

pacific peoples, women and youth. Our Trades
Reference Group ensures a focus for the skills,
qualifications and industry issues across our
separate industry councils.

We all know a key challenge is to be relevant to the
workers of the future. | am particularly proud of our
E td Youth Conference which takes place in June, and
| congratulate Emily Sheffield on her role as youth
representative on our National Executive.

The highest expression of our membership-driven
democracy is our Biennial Conference (meaning it
takes place every two years). Our next Conference
takes place on 4-5 July in Mangere, Auckland, and

this year it includes the election of our Presidents.

www.etu.nz



Itis also a year of democracy and positive change
for our country. Our new Labour-led government is
committed to changes which provide a fairer deal for
working people and their families, and the proposed
labour law changes detailed in this issue reflect that.

As National Secretary | am accountable to your
elected Presidents, National Executive and
Conference for the sound financial operation of
the union and | am deeply conscious that it is our
members’ fees paid out of their hard-earned wages
that fund the union. Our auditor is BDO and they
have praised our financial management.

Our membership fees do need to take account of
rising costs and our agreed policy is to adjust fees
by the Consumer Price Index (CPI) measured to
December each year. Accordingly, membership
fees have increased by 1.6% from 1 April 2018.

We aspire to a better deal for our members and we
are leading the way on pay equity, a Living Wage, a
stronger bargaining hand through fairer government
labour policies, safer workplaces, and providing a
strong union voice for workers who are not yet in
our union.

We continue to invest in being a union of the future
with the roll-out of our more interactive E td website
and the MyPage members portal.

| close with a very special welcome to our new

E t0 members from the dance-floor of NZ Ballet.

| encourage all members to think about attending
a NZ Ballet production and support our talented
fellow members.

Thank you again for your supportive membership.

www.etu.nz
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Law changes a win for workers

Leveling the playing field

The Government has proposed a law to restore unions’
ability to protect workers and help lift their pay and
conditions. This recognises the union dividend - the
fact that union members earn more and have better
conditions than non-union workers.

E to knows working people need higher pay which

in turn will benefit economic growth. Prosperity does
not trickle down from the wealthy but is the result of
workers earning more and spending this in their local
community.

The planned changes will reverse many of the more
than 30 law changes by the National Government to
hobble unions and benefit their employer mates at

the expense of their workers.

This is a huge change which E t0 welcomes and
embraces. Below, we report on a few of the changes
and how they will benefit our members.

Union access an issue for WINZ guards

Union access is vital to ensuring members get

the advice and support they need. The previous
government restricted access rights for unions,

with organisers often banned from seeing members
at work.

This affects WINZ security guards, who have been
blocked by the Ministry of Social Development and
security firm, Armourguard, from seeing their union
organisers at their worksites.

As E td and You goes to press, the dispute was due to
heard by the Employment Court.

“Knowing the union can’t access our worksite definitely
means it is hard to get support when we need it,” says
Kit Bennett, an E t0 Wellington security delegate.

Soon though, the Government will restore union
access rights as part of changes to restore union
rights for workers.

Kit says that will make recruitment easier: “Sometimes
it's that face-to-face contact with an organiser that
makes the difference,” she says.

Legal boost for vulnerable workers

The Government will soon introduce a law change to
help stop the ‘race to the bottom’ as contractors drive
down wages because of the competitive tendering
processes in many industries, such as cleaning.

The Employment Relations Act includes job
protections under clause 6A, which required new
employers to take on the old staff when contracts
change hands.

4

Security delegate, Kit Bennett

However, the previous Government allowed an
exemption for employers with fewer than 20 workers.
This has resulted in the wholesale franchising of
cleaning, especially in schools.

Often the contract bids are too low for the franchisees
to afford the current workers, and many lose their
jobs in the restructuring of hours that follows the
renewal of a contract for services, such as in cleaning

www.etu.nz



or security. Others who transfer over often find
themselves working for multiple employers.

Invercargill delegate, Alana Clarke works for three
different cleaning contractors - contracting giants,
OCS and Spotless, and a franchisee, LC Cleaning, doing
a few hours here, a few hours there and so on. Her
travel time is unpaid.

“It is difficult to manage all my jobs, especially as | don't
get paid going from one to another,” says Alana. “But

90-day trials should go

90-day trials will be history for big employers under
the proposed labour law changes. Probationary
periods will still be allowed but with greater
protections for workers, which E td supports.

However, we oppose the decision to exempt firms
with fewer than 20 workers. Figures show tens of
thousands of people have been sacked under these
trials, many multiple times.

“All those people - they can't have all done a poor job
or be a bad fit and that's my beef,” says hospitality
worker, Chloe King. “It's really being used in immoral
ways."

Chloe herself has been fired 3 times during 90-day
trials which she says are endemic in hospitality.

“It's really used and abused over summer, so they can
fire at will as customers drop off,” says Chloe, who was
devastated the first time it happened to her.

“| really wanted that job. The HR man told me | was
doing an amazing job and they really wanted me.
Then all of a sudden, they fired me a few days out

"

cleaners need the money because our pay is so low.

The Government will be extending the timeframe
for workers to decide whether to transfer over when
contracts change hands - something your union
supports.

If a contract changed hands, workers would have
more time to consider the future, to challenge unfair
conditions and to make sure the process is right.

from the end of my trial. It was pretty humiliating to
be honest. It was a massive blow to my self-esteem
and confidence.”

We think these trials are unfair and widely misused
and we will be arguing in our submission that they
need to be axed - for everyone.

Hospitality member, Chloe King

The Employment Relations Amendment Bill at a glance:

» Restoration of rest and meal breaks

+ Abolition of 90 day trials, except for employers
with fewer than 20 workers

» Reinstatement restored in cases of unfair
dismissal

+ Bolstering protections for vulnerable workers

* Restoring the right of employers to conclude
bargaining

* Removing the right of employers to opt out of a
MECA

* Restoring collective agreement coverage for new
employees for the first 30 days

www.etu.nz

* Repealing pay deductions for low level industrial
action

* Restoring union access without prior employer
consent

* Requiring pay rates to be included in collective
agreements

* Delegates to have reasonable work time to carry
out their role

* Employers will be required to pass on
information about unions onsite to new workers

+ Greater protections against discrimination
against union members



E ta member NZer of the Year!

At E tO we are so proud of our member and equal
pay hero, Kristine Bartlett, who was named Kiwibank
New Zealander of the Year at a gala event in
Auckland last month.

To cap the occasion, the presentation was made by
another E td member, the Prime Minister, Jacinda
Ardern!

Kristine says the announcement itself remains a blur.

“I can't remember it! | know | was ...l was just totally
overwhelmed, speechless, | just did not believe it and
even today, | can't believe it's happened. But it's out
there now and | can accept it...I've been on cloud
nine to be honest.”

“It took my union to put me in front
and | feel so proud and privileged
to have been chosen.”

Judging by the response, Kristine was a hugely
popular choice, a reflection no doubt of this ordinary
working woman whose fight for equal pay brought
extraordinary results. That includes last year’s
historic $2 billion equal pay settlement. Kristine has
also helped make pay equity a household name and
inspired other women to lodge claims.

Ask Kristine where she got her courage and drive,
and she pays tribute to her mother.

“You know, she struggled and nobody thought about
them in those days. | think, looking back, not just in
my family but a lot of families, solo mums - there
was no benefit in those days and a lot of women
struggled at home ... so yeah, that came to the fore.”

Kristine has also always acknowledged E ta, which
chose her to front the famous equal pay court case
that led to the equal pay settlement.

“Without them | would be nowhere today - and all the
other support out there,” says Kristine.

“| think once somebody stands up, people can see the
wrongs that have been going on. It took my union to
put me in front and | feel so proud and privileged to
have been chosen.”

Since the award, Kristine has been busy with media
interviews and attending functions in her role as
New Zealander of the Year. She is back at work, and

Kristine wins NZ of the year (Photo credit: New
Zealander of the Year Awards)

the big question is how long for, given her heavy
workload.

Kristine admits she feels torn: “I love my job. So, | do
want to keep working. But there’s still a lot of fighting
to be done and it's got me all wound up to keep going
-to helpiflcan.

“| just feel really proud it's come as far as it's come in
pay equity and | want all the women who are going
through their pay equity cases to just keep going - if
| can do it, you can do it.”

Pay deal closer for mental
health

Our mental health support and addiction workers
will soon have an equal pay deal of their own!

Talks got underway in February and are well
advanced. The intention of the Health Minister,
David Clark is to reach an agreement with the
unions and employers which mirrors the equal
pay settlement for care and support workers.

We are delighted that the Government is
honouring its promise to secure this agreement -
as mental health worker, Sandra Rawenata says,
“we should always have been included.”

“Getting this higher pay will mean so much to us.
Other women fought for this and they supported
us when our turn came. It's great we are nearly
there.”

www.etu.nz



Apprenticeships focus for delegate

Bruce Habgood began his working life as an
apprentice at Norske Skog, training as a fitter, turner
and machinist. He says the trades have given him “a
great life with great experiences.”

“I've been very fortunate to work in an industry with

huge variety. I've been exposed to everything from
state of the art technology to tools brought over by
James Cook!”

Today, the trades and apprentices are a focus of his
work as a top union delegate.

Initially as an apprentice, Bruce couldn't join the
union, even though Norske Skog has always been a
union site.

“In the early 80s when | started, apprentices couldn’t
be a member because they weren’t allowed to vote
on strike action,” says Bruce.

“Back in those days, strikes seemed to be the things
most people were voting on, especially in places like
Tasman pulp and paper mill.”

Times change though, and so do priorities. For
Bruce, the role has meant doing things differently: “I
guess it's that trades thing. You see things you want
changed and you think: either stop whingeing or do
something about it!”

“I've been very fortunate to work in
an industry with huge variety.”

Today, Bruce walks the talk as Convenor of the
Engineering and Infrastructure Industry Council,
which he represents on the National Executive. He's
also on the Trades Reference Group, the union sub-
committee which advises the Executive on issues
related to the trades and apprenticeships.

He's keen to see the Group take on a bigger role, as
demand grows for skilled workers, amid changes to
the way apprenticeships themselves are managed.
That includes third party firms which now organise
apprenticeships and place them with individual
employers.

“I don't think it's in the best interest of the
apprentices. If your employer is a third party even
if you've spent all your working life working for
someone else, that's not how you build a two-way
relationships,” says Bruce.

www.etu.nz

Delegate Bruce Habgood

The Group is also fact finding on the quality of
pre-apprenticeship training and whether current
apprentice training is fit for purpose.

Bruce says some training isn't properly aligned with
the trade curriculum for specific trades, such as
construction.

“With the trades reference group covering such a
huge cross-section of the trades, | think it is a very
good forum for us to be gathering information on
what's happening.”

Bruce says two new members have refreshed the
line-up and he’s keen to see it take a more active
role, promoting the interests of apprentices and the
trades and advising not just the National Executive
but the Government as well.

“Hopefully, now that we've got a decent government
in, we can actually have some longer term thinking
around the future - not just of trades, but also
training, about what we need as a country to go
forward,” he says.



E tu Governance: get involved!

Strong internal democracy is a core part of E ti’s
platform. From elected workplace delegates to our
member-led National Executive, we make sure that

Te Runanga

By Sharryn Barton, Runanga Convenor

No mai, haere mai. Te Runanga welcomes all tangata
whenua members of E td to be involved in our
activities. Te Runanga does not act alone and we look
forward to the contributions made by our members
in shaping the strength and direction of E ta.

If you are interested in building a vibrant, relevant
and influential representation for tangata whenua
workers, their families and communities and if you
are an activist on your worksite and in our union
campaigns, Te Runanga is for you.

Te Tiriti o Waitangi - what
does it mean for us?

Please view the online version of this magazine
to read about E td and the Treaty of Waitangi /
te Tiriti o Waitangi.

Youth Network

By Emily Sheffield, Network Convenor

The Youth Network represents all E tG members
under the age of 35. We aim to be leaders in building
progressive and inclusive workplaces and modelling
best practice workplace behaviour and attitudes.

Young people have the responsibility and
opportunity to create the workplaces of tomorrow.
Through a union lens, this means rethinking the way
we organise collectively in the face of a changing
economy - particularly the casualisation of work.

We need the voices of all young members in our
network! Please get in touch to play your part. You
can start by joining us on Facebook: facebook.com/
EtuYouthNZ

Over 35?7 You can help as well! Please identify
young members in your workplace who would
be keen activists.

8

members’ voices are heard at all levels in our union.
Read about our committees and networks below
and think about where you might be keen to help!

Muriel, Joe and Sharryn

We are available to visit your worksite, marae, or
other community events to share with you our vision
and plan for a better future for our mokopuna.

If you would like to be involved in Te Runanga, or
have any other questions or comments, please
email communications@etu.nz and we will get
back to you.
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E td Youth Conference 2016

If you would like to be involved in the Youth
Network, or have any other questions or
comments, please email youth@etu.nz and
we will get back to you.

www.etu.nz



E td Women’'s Committee

By Marianne Bishop, Committee Convenor

The E td Women's Committee has been very busy
since being elected in 2016. The Committee is acutely
focused on E tQ's strategic goals: growth, reach, and
capability, and we provide a valuable perspective

by representing all women in the governance of our
union.

We've been closely engaged with many of E t0's
campaigns, with our equal pay win being an absolute
highlight. From bringing delegations to parliament,

E tia Women’s Conference

The Women's Committee is calling for expressions
of interest for attending the E tG Women's
Conference, held in Wellington 11-12 June 2018.
There will be speakers, workshops and more - it's
going to be informative and fun.

If you are interested in applying, would like to

be involved in the Women’s Committee, or have
any other questions or comments, please email
etuwomen@etu.nz and we will get back to you.

Komiti Pasifika

By Lalopua Sanele, Komiti Convenor

Talofa lava, malo e lelei, bula vinaka, fakaalofa lahi
atu, kia orana, fakatalofa atu, malo ni, mauri?, and
warm Pacific greetings from the members of E th

Komiti Pasifika!

Our Komiti is for members from right across the
Pacific Islands. We hold regular fono (meetings)
where we discuss our union activities and the
specific issues for members from the Pacific Islands,
and we have a lot of fun socialising with other union
members.

We're very active in many E td campaigns, including

our fight for equal pay and the Living Wage campaign.

We also organise for better communities outside of
regular union organising - we are particularly active
around housing issues.

There is always room for more! If you would like
to be involved in the Komiti Pasifika, or have
any other questions or comments, please email
communications@etu.nz and we will get back
to you.

www.etu.nz
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Women’s Committee in 2016

to running equal pay ratification meetings, to simply
hitting the streets with our message, members of the
Committee are crucial in this ongoing campaign.

We also participate in Living Wage activities. We
were hugely supportive of getting the White Ribbon
Campaign on E td's agenda, and our members are
involved in all sorts of other E tG and community
campaigns across the country.

Lalopua with Prime Minister Jacinda Ardern



Living Wage 2018

No one does an event like Living Wage Movement
Aotearoa NZ as you can see from our picture here,
which reveals the big turn-out for the announcement
of the new $20.55 an hour 2018 Living Wage.

The rate was unveiled on 4 April by Wellington Mayor,
Justin Lester at a gathering of Living Wage supporters
at the Wellington bar, The Rogue and Vagabond
which recently joined the list of Accredited Living
Wage Employers.

A cheer went up when Justin revealed the rate
as workers, including E td members Kit Bennett,
Rebecca Kuach, and Lewis Madar joined him onstage.

Lewis, who works as a contracted security guard

at Wellington Library earns the Living Wage, thanks
to the Wellington City Council’s move to gain
accreditation as a Living Wage Employer.

Parliamentary contract cleaner, Hemi Te Hiini

10

- $20.55!
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Living Wage supporters crowded into Wellington’s
The Rogue and Vagabond bar for the announcement
of the 2018 Living Wage rate

Lewis remembers how tough life was two years ago,
when he worked long hours on the minimum wage to
earn enough to live on. He describes the Living Wage
as transformative.

“You don't feel that stress of needing more hours and
wondering how I'm going to pay the next bill or the
rent. Life is better,” he says.

E td member, Hemi Te Hiini is hopeful he too will
soon earn the Living Wage. As a contract cleaner at
parliament he is on the way to the Living Wage after
the new Speaker, Trevor Mallard made it a condition
of his employer gaining the parliamentary cleaning
contract. When Hemi moves to the Living Wage at
the beginning of next year he says it will make it
easier for his family to pay the bills and also care for
his son who has autism.

“The Living Wage would make things so much easier,”
he says. “We've been on a waiting list and my son is
finally being seen but once | get the Living Wage, we
will be able to get the things he needs.”

Lewis gives the Living Wage this ringing
endorsement: “This is just the beginning of what's
to come and it's good to be a part of that, to be with
people who care about workers,” he says.

www.etu.nz



Client violence: “just part of the job”

A former IDEA Services support worker has warned
of the lifelong consequences of client violence as an
E td survey reveals a raft of similar assaults against
staff.

The support worker, who asked not to be named,
says she suffered serious, permanent back injuries
after an assault two years ago at an IDEA Services
home.

“There’s just a huge history,” says this support worker.

“Staff have been forced to hide in the office. | know of
a staff member who would be in a bad position if a
client hadn't pulled this person off her.”

E td conducted a survey on client initiated violence,
or ClV, in response to other, similar stories. This
formed the basis of a paper presented to a
conference recently.

The internet survey drew 292 responses, with 199
people reporting an incident over the past year. This
included being punched, kicked and spat at - in

all, a total of 424 incidents. Some workers required
extensive treatment, counselling and time off work.

“I had two major injuries which
resulted in me having a brain scan
and long-term pain therapy.”

Some, like the support worker in this story, never
return to work. Another remains traumatised months
after she was chased, knocked over, and beaten over
the head till she passed out. Another said: “I had two
major injuries which resulted in me having a brain
scan and long-term pain therapy.”

Others revealed how they “sleep over” at night with
several big, physically mature males but they're not
allowed to lock their doors. The toilet also has

no lock.

Many respondents were angry over their employers’
attitude to assaults, which is that it's just part of the
job. They also complained that bad behaviour was
rewarded while workers were always blamed for
incidents, never the client.

They reported little support for rehabilitation and
return to work and few knew who their health and
safety reps were. One respondent noted there was
only one health and safety representative for every
60-80 workers.

www.etu.nz

“The word is, get over it, it's work.”

Speaking about the problem, Health and Safety
Representative (HSR), Robyn Campbell said: “The
word is, get over it, it's work. It's only when someone
is really, really hurt that it comes to light.”

She says workers need to recognise abuse when it
happens and is urging her co-workers to report it to
their HSRs.

“They think anything physical like a punch, that's
abuse. They don't get the concept that yelling,
swearing, abusive language - that's abuse. But it is
and it needs to be reported.”

Pilot targets CIV

A pilot programme at a North Island forensic unit
which houses often violent intellectually disabled
people has succeeded in dramatically reducing
incidents of client violence.

E ta delegate, Jason Brown who works at
Hamilton’s Community Living Trust says violence
levels were once “hectic.

“There were a lot of assaults. Bad behaviour was
rewarded which was just a quick fix. If someone
wanted a CD or a trip to a burger bar, they just
behaved badly - they got what they wanted so it
worked for them.”

Staff suggested a change of approach and today
good behaviour is rewarded and bad behaviour
isn't tolerated. “The good thing is management
has got on board to come up with solutions,”
says Jason.

Staff meet once a month to discuss what's
happening in the house and how to deal with
issues and incidents.

“The thing is to have a whole lot of strategies and
if one doesn’t work, try another,” says Jason. “It's
great. It's made a huge difference.”

Your union is collecting figures on CIV - if you
have been assaulted on the job, please let us
know. You can phone Union Support on 0800
186 466, or email communications@etu.nz

1



E td organising

E ta organising

Members face Fletchers’ fallout

Members at Fletcher Construction will soon be job- “You've got a fixed budget and there's where we lose
hunting after the company’s near-billion dollar loss money - they only price for half the job. We come in
and its decision to mothball its Building and Interiors at the end to fix everything up after they've walked
division once all current projects are finished. away,” he says, which blows out the budget.

E td has many members at Fletchers, but few in this In the case of the Justice Precinct in Christchurch, our
division, which is a symptom of what's gone wrong. members say much of it was built twice; once with
“At one big project, the only Fletchers’ guys on site mistakes and a second time to correct them.

are managers. The rest are all subcontractors,” says

one member E t0 wants firms to hire more permanent workers,

provide secure jobs and train apprentices, including
locals and qualifying migrants, which would help

“Usually there’s a fixed budget and resolve major skills shortages.
there’s where we lose our money - Instead, worksites typically involve an army of

they onIy price fOl" half the jOb ” subbies, labour hire workers and in some cases,
’ undocumented migrant labour sourced illegally.

Our migrant members say it is now hard to find

E tu's view is the industry is overly dependent on stable jobs with wages high enough to qualify for
subcontractors, which has helped drive up costs. residency.

Our member, who won’'t be named because he “We came here going through the right process and

will soon be job hunting, says a key concern is pay all the fees and hope one day we can get our
subcontractors don't fully price work. Instead, they family to settle,” says one member from a labour hire
take “the cream of the work, but fail to complete company. “But with this kind of situation how do we

awkward stuff they can’t make money on. win?"

Planning begins for Metals meetings

Planning is underway ahead of mass meetings for
members covered by the Metal and Manufacturing
Collective Agreement, known as “the Metals.”

The current document expires on 30 June with the
meetings scheduled in May.

The agreement, which is a Multi Employer Collective
Agreement, or MECA, covers more than 600 workers
at over 80 companies and is the country’s leading
manufacturing agreement.

“Employers like it because it's a minimum wage
document - it means they can pay the minimum rate,
says delegate Ken Wilkins of Piersons in Christchurch
who has been on the bargaining team since 2005.

"

Ken says it also keeps a floor under wages and
conditions, and of course, many employers pay more.
Ken says he also expects rates will rise in the wake of
the lift in the minimum wage on 1 April.

Members meet in 2016 to discuss claims for the
Metals agreement. Meetings this year are in the
planning stages.

12 www.etu.nz



Recruitment surges at Sistema

This year we've hit the ground running with our
campaign at Sistema. Our delegate numbers have
grown from 4 to twelve delegates, and membership
continues to grow despite high staff turnover.

“I never thought about becoming a delegate,” says
new delegate, Sesilia Williams, “but because my
colleagues asked me to step up, | said “why not"? |
want to support them with their issues and motivate
them to get involved in making our workplace better.

"

Helping drive membership growth are health and
safety issues at the plant. This includes heat caused
by the plastics’ manufacturing process and made
worse by a sizzling summer. One member who is
heavily pregnant almost fainted at work because of it.

That galvanised hundreds of workers to sign a
petition demanding management take urgent action.
Delegates presented this to management when they
raised several other issues.

Meanwhile, this increased activity has made people
more confident about joining the union. Before, they
were nervous; now they come up and ask to join.

As the campaign grows, Sistema workers will
be looking to the wider community for support.

Sistema delegates, Luke Sanglap and Sesilia
Williams

Delegates have already started mapping links
between their colleagues and the wider community,
for instance churches and rugby clubs.

The number one priority at the moment is to grow
the union on the site in numbers and leaders. As the
delegates grow more confident, and start winning
victories that becomes easier.

Back pay sought in LSG Skychefs case

LSG Skychefs is seeking leave to appeal a court
decision which found two of its long-term labour hire
workers should be considered direct employees of
the global airline catering company.

The two members, Kamlesh Prasad and Liutofaga
Tulai, worked for LSG Skychefs for years, but because
they were labour hire workers they were paid less
than directly employed workers. They also had
periods when they received no holiday pay, sick leave
or Kiwisaver entitlements and even had to pay their
own ACC cover.

The union successfully argued in the Employment
Court that the workers' real employer was LSG Sky
Chefs.

The application for leave to appeal is due to be heard
in June. If the original ruling is upheld, the union
will be lodging a back pay claim for Kamlesh and
Liutofaga and many other workers. Kamlesh has
since found a new job, and Liutofaga has a new baby!

www.etu.nz

Kamlesh told E tG and You: “l am very happy that
we won the case. Now we need to flight to get our
money that is owing to us. It is a very important
victory.”

Meanwhile, the union is working with other labour
hire workers at LSG Skychefs, to ensure they know
their rights in the event the Court of Appeal upholds
the Employment Court ruling.
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End of an era as Cadbury closes

Our thanks and best wishes go to our E td members
at Cadbury in Dunedin which closed on 29 March.

Once the plant employed close to 400 workers.
Today, only maintenance engineers remain on-site,
dismantling what's left of the machinery. The rest
has been shipped to Australia where Mondelez,
Cadbury’s owner, has moved production.

Cadbury Sub-Branch Vice President, Teresa Gooch
documented the shut-down in the photos below.

Speaking just days before the closure, Teresa told
E td and You it was tough working those last months,
especially once work began to pull the place apart.

“It was something some of us thought we wanted to
do, but we didn’t realise the end would be so hard,
not having your friends there, it's just not the same.
It's really not ‘the factory’ any more.

“There’s quite a few Aussie contractors pulling the
place down and it's been pretty hard to watch them
do that,” she says.

Cadbury was very much a big family, and Teresa
remains adamant the closure is a mistake.

“It's just heartbreaking - they've destroyed a good,
family-oriented business in Dunedin.”

Teresa and her fellow delegate, Jason Welch have also
thanked the union for its support and work on their
behalf in the wake of the closure decision.

“It's been really good, really helpful,” says Jason who
has also watched with sadness as the factory shut
down. Jason has a new job but he remains critical of
the closure.

E td Cadbury delegate, Teresa Gooch

“When you think of the history, the tradition and the
chance to have a job, and a good job, which it gave
people, it's sad.”

We'd like to thank Teresa, Jason and our other
Cadbury delegates and members, who made this site
so special for our union.

Dayshift crew working on the final production run of
Pineapple Lumps
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Members working on the final production run of
caramilk
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Settlement close for Silver Fern Farms

Takapau members on the Silver Fern Farms
picket line

Last minute hiccups delayed the ratification of the
Silver Fern Farms' collective agreement (CA), reached
after further bargaining talks in February.

The deal was reached after strike action by 19
members at SFF's Takapau plant, following an initial,
miserable pay offer, which was withdrawn in the
wake of the strike.

Delegate Brendan lllsley, says members had been
trying to settle their agreement for more than a year.

“We were getting further and further behind
everyone else, basically every other tradesman

around the country. We're not paid that well around
this area anyway,” says Brendan.

The final deal is a good one for Takapau members, as
well as our members at SFF's other four plants. A key
win is the company agreeing to the same expiry date
for all five Collective Agreements.

The offer includes:

+ back pay of 1.5% from November 2016 to
November 2017, for Takapau members, whose CA
failed to settle over the period

+ a 1% pay rise for the next 6 months for Takapau
members, as they aligned their CA with SFF four
other sites

* a2% wage rise from 31 March 2018 to 31 March
2019

* anew 40 cents per hour tool allowance and an
additional 40 cents per hour for those already
getting the existing allowance.

The total pay rise is close to 4% and Brendan says the
strike was definitely worth it.

“| think it made the company wake up and realise we
meant what we were saying. | don't think we would
have got anywhere without it.”

Brendan says he's hopeful the pay rise will help slow
the high turnover of skilled tradespeople at the plant.

Workers singing about Chorus subbies

A young worker fired by a Chorus subcontractor has
been left without a job and with his working visa in
jeopardy.

“He fired me,” says the member of his former boss.
“He just said you're no longer part of the company.

| didn't get any payment for the one month of work
| did for him.”

The worker is one of many who have joined E ta
after being badly treated by Chorus subcontractors
installing ultrafast broadband.

The Government ordered an inquiry into Chorus
subcontractors just before Christmas, after reports
of labour abuses by subcontractors, including not
paying so-called “volunteers”.

www.etu.nz

Problems include illegal pay deductions, the
underpayment of wages or no payment for so-called
‘volunteers’, as well as health and safety breaches,
no annual leave and sick leave, and inadequate
equipment.

Like our member who lost his job, many are migrants
and need the work to maintain their working visa
status.

The union is putting these members in touch with the
Government investigation team so they can tell their
stories and reveal the true scale of abuses in this
industry.
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Roster win for Nexans’' members

When New Plymouth cable maker, Nexans decided to
reinstate a 24/7 4-on, 4-off roster to replace Monday
to Friday shifts, delegate Rodney Johns and his team
of four were keen. It would mean a 20 percent pay
rise, because they'd gain an allowance they lost when
the weekday roster was introduced.

But they didn't like the 6 o'clock start times. It limited
time with their families and caused fatigue. They
wanted to start at 7 o’clock instead.

“We know that is a better, healthier shift for us,” says
Rodney. “Even though it sounds small, only one hour,
it had a big impact on family life. When you walk in
at 6am, you're tiptoeing around, trying not to wake
people. When you walk in at 7am, you're getting
people up and you are there for breakfast. And
getting up at 5 in the morning wasn't fun!”

Management said a different start time could disrupt
production. So Rodney and his work mates decided
to find solutions to get what they wanted. Rodney
met regularly with management to discuss their
concerns about operational “flow”, supervisor’s cover
and so on.

Then the four members resolved each issue, working
in their breaks and through texts and phone calls.
“We all agreed on the 7 o'clock start, so we wrote the
proposal, got it on E td letter-head and mailed it to
management,” he says.

As well as solutions, their proposal promoted the
benefits of a change, including improved morale
from happy families, minimised fatigue, and
production benefits.

They also had a precedent. Nexans agreed to a shift
change in 2016, after members made a convincing

Nexans delegate, Rodney Johns

case for this. And Nexans also agreed at bargaining
last year to genuinely consider different start times
where this was unanimously supported.

This gave Rodney and his team hope. Sure enough,
late last month management agreed to the proposal
and the new roster began just after Easter.

“l was stoked! Just relieved,” says Rodney. “It's what
we needed just to make life that much easier. It made
our work environment so much happier.”

Rodney pays tribute to his union and the skills he's
learned through training and on the job experience
as a delegate.

“We wouldn't have had the confidence to do it
without that,” he says. “You've got the clauses in your
contract to use; you've got the law to use; you've got
the tools that E td provides, and the education; it's
just putting it all together | guess and doing it.”

Home Support: push to resolve issues

The union is working with fed-up members at the
country's biggest home support provider, Auckland-
based Geneva. Members say Geneva can’t manage
guaranteed hours, with many working in conditions
tantamount to zero hour contracts.

They are also concerned about their clients, many of
whom report waiting for carers who fail to turn up.

“It just seems there’s something terribly wrong with
the whole way it's working at Geneva,” says delegate,
Shannon Crowley.
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Members at Access and Enliven report similar issues.

“Equal pay has lifted pay rates and that's great,but
people tell me they've lost so many hours, then they
don't hear from anyone until three weeks are up
and they legally lose them,” says South Canterbury
delegate, Jenny Stewart.

Members also query new requirements to log on
using cellphones. They say if phones are required,
then providers should pay for them as well as the
data charges.

www.etu.nz



E tutu: union welcomes Royal NZ

Ballet

Meet the delegates team at the Royal New Zealand
Ballet, which we are delighted to welcome to the
ever-growing fold of E td. Most of the dancers and
support staff officially joined early in March.

The company used to have its own union, but as it
increased in size, the Secretary advised members to
seek a more arms-length union.

“We were kind of at a plateau a bit with our own
union so we thought we needed someone who'll
have a bigger voice for us,” says dancer and delegate
Katie Hurst-Saxton.

The delegates are hoping for a close working
relationship with the Ballet's board and
management: “more input, more communication and
more trust,” says delegate and office administrator,
Nigel Boyes.

E td also represents the New Zealand Symphony
Orchestra, with which the ballet works closely, so
that was also a good fit. The union has been working

Meet the delegates of the Royal New Zealand Ballet

to forge closer ties between the orchestra and
Australian performing arts networks and hopes
to provide similar opportunities for the ballet.

MyPage: your access to your union

online

Check out MyPage, the members-only area of
our website.

Here you can find documents relating to your
work (such as your collective agreement), keep
up to date with campaigns and news from your
industry, access a range of union services, easily
update your personal details, and more.

If you have any issues logging in, please
contact Union Support by emailing
support@etu.nz or calling 0800 1 UNION
(0800 186 466).

www.etu.nz

To login to MyPage:

+ Click ‘members site’ at the top right of www.
etu.nz or go to members.etu.nz. Click ‘forgot
password' if this is your first time logging in.

* Follow the instructions to set your password,
using the email address you usually receive
E td emails from (if you don't get E td emails,
please call Union Support to fix this).

* Ensure your contact details are correct.

+ Explore MyPage, and encourage your fellow
members to do the same.
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$1,500 AD&D

All members are now covered by a $1,500
Accidental Death & Dismemberment
Benefit, including $500 spouse coverage
and a further $500 coverage on dependent
children. This is an automatic membership
benefit of belonging to E tu.

Members must return an AIL reply card or reply
on line at ailnz.co.nzrequest in order for an
AIL representative to deliver your certificate
of coverage and explain additional insurance
coverage available. If you did not receive a reply
card, please call the freephone number listed
below.This is very important to you and your family.
Members also have the option to increase
their coverage an additional $10,000 which
costs just $2 for the first year.

Please note: To qualify for the $10,000 of additional ADB
coverage, an AlL representative must visit you, obtain an
enrollment form and collect premium for the first year. You
may renew annually for $5.
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www.ailife.com AIL Public Relations
Protecting Working Families mario@ailnz.co.nz

freephone 0800 894 121
AMERICAN INCOME LIFE

insurance company

A.M. Best, one of the oldest and most respected insurance ratings companies, has rated
American Income Life as At (Superior) for overall Financial Strength (as of 6/16).




